WARRANTY
Atom products are distributed in Australia by Evolt Pty Limited (‘us’, ‘our’, or ‘we’). Our contact information
is shown on this catalogue.
As a responsible supplier, our goods come with

law for the installation of electrical products in the

guarantees that are covered under the Australian

place in which the product was installed) to Evolt

Consumer Law. You are entitled to a replacement

at the address set out on this catalogue, within the

or refund for a major failure and compensation for

warranty period. You bear all costs associated with

any other reasonably foreseeable loss or damage.

claiming under this warranty (including, but not

You are also entitled to have the goods repaired or

limited to, postage costs).

replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.
In addition to your guarantees under the Australian
Consumer Law, our goods also come with a
contractual warranty, which is described below.
This warranty is additional to your rights under the
Australian Consumer Law (and any other rights
or remedies you may have under a law in relation
to the products) and is not intended to modify or
exclude those rights.
Subject to the terms of this contractual warranty,
if

your Atom products are defective, we will

(at our election) repair or replace the Atom
products. Once we make this election (and take
the relevant action), we will have honored our
obligations under this contractual warranty.

Without

limiting

the

preceding

sentence,

this warranty does not apply to the costs of the
removal or re-installation of the defective product.
The warranty period for this product is three
years from the date of purchase. This warranty is
not transferable and is only given to the original
purchaser of the product, provided the purchaser
has purchased the product from us. Proof of
purchase must be provided to us with any
warranty claim. We recommend that you attach
your proof of purchase to your product manual.
This warranty does not apply to consumable items
within your product (including, but not limited to,
lamps or batteries). This warranty does not apply
to products that have been improperly stored,
installed, or used. This warranty does not apply

Our total liability under this warranty is limited to

to products that have not been maintained in

the cost of repair or replacement of the defective

accordance with the instructions contained within

product (at our election). We otherwise exclude

this product manual.

all liability in relation to the product to the fullest
extent permitted by law (noting our comments
above regarding the Australian Consumer Law
and any other rights or remedies you may have).

This warranty does not apply to loss or damage
caused by wear and tear, misuse, incorrect
installation or operation, failure to clean and
maintain, incorrect voltage or non-authorised

If you wish to claim under this warranty, you must,

electrical connections, adverse external conditions

at your own expense, return the product or that

(such as power surges and dips, acts of God, exposure

part of the product which you believe is defective,

to heat, corrosion, insect or vermin infestation), use

together with proof of original purchase, your name,

of non-authorised or defective parts or globes, or

address and telephone number and a certificate

to items that have been repaired than by a person

of installation (or other document required by the

other than us or a repairer approved by us.
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